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     ABBYY’s been great  
to work with to develop 
our product. ABBYY’s 
support has been 
amazing with their 
depth of knowledge, 
troubleshooting and 
quick resolution.
- Larry McAdams 
  President, Construction Imaging

 

 

Company:  
Construction Imaging

Web:
www.construction-imaging.com

Location:
Rocky Mount, North Carolina

Result:
Enhance efficiency of Project 
Managers

Products: 
ABBYY TouchTo™ Technology

Business Challenge
As a premier ECM provider to the construction industries, Construction Imaging delivers 
consulting and software solutions that help clients increase their operations’ efficiency 
by department or across the entire organization.

Construction companies are challenged by efficiently processing the array of job- and 
Accounts Payable-related documents from multiple remote job sites. Sorting through 
the paperwork takes time Project Managers at the construction site have little of, and 
documents end up buried and eventually overnighted to the central office. Construction 
Imaging is addressing this challenge by offering a solution that allows customers at 
various remote job sites to handle paperwork with touch-screen ease directly into an 
integrated back-end system. 

Their objectives were to provide a capture solution for onsite project managers that 
allowed them to:

• Efficiently scan in a variety of documents-one at a time or in a batch

• Alleviate manual document processing with automatic indexing

• Ensure immediate routing to the appropriate personnel directly from the field

• Easily operate the scanner with an intuitive touch-screen interface

ABBYY Solution
ABBYY provided Construction Imaging with its powerful TouchTo™ Technology, which, 
together with the Fujitsu fi-6010N scanner, efficiently manages information by turning 
information on a business document into digital data that’s indexed with a simple tap 
of the screen. 

“We’re using TouchTo more like a toolkit by embedding it inside our own offering, 
‘CaptureTouch™,’ which has screens specifically tailored to the needs of the construction 
industry.  CaptureTouch provides a seamless integration between the 6010N scanner, 
TouchTo and EMC’s ApplicationXtender.  Documents and their metadata are instantly 
captured and made available in the ECM system.”

Business Result 
Construction Imaging recently debuted CaptureTouch, which allows construction 
companies with multiple remote offices to efficiently process job- and AP-related 
paperwork.  Its solution allows customers to:

• Enhance efficiency of Project Managers

• Automate paperless invoice processing resulting in:

• Less late payment fees 		  • More early payment discounts

• Fewer errors and lost documents

• Reduce corporate liability with more robust and accurate records
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